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Artificial Intelligence (Al)
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Unsupervised Learning
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Reinforcement Learning
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Customer Segmentation
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Behavior Analysis
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Personalization
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Real-time Interaction
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Marketing Automation

» HubSpot

» Marketo

« Salesforce Marketing Cloud

» Adobe Marketing Cloud
Predictive Analytics

* |IBM Watson
 Google Analytics Al
» Adobe Analytics
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2. ML Tools for Marketing
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Data Analysis

« TensorFlow

« Python Libraries

» R Programming

 Azure ML Studio
Natural Language Processing

e GPT Models

o BERT

e NLP Cloud APIs

e Custom ML Models
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Data Management
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Privacy and Security
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Strategic Planning
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