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What Are Buyer Personas?

Buyer Personas Uudafivnduuavanmiisidavns mshi Buyer Personas 9:32¢tRISUINTD
nauuavanmMNLsidavnisidduindu Bod:riRisTRLITAvUNAIUAISID:AavITsudU tWangu
AULHATT wKaeUuuiindIWdavNsa:ls widnssu ua:aontdudoAiivido:lsUnv

n1si Buyer Personas AJS9:9109091NA1SM13980a10 UaYalBuanunvanA1dsva Uovls)
(WUS:UU Survey HaInstWawansaounu) NVGDUDEAUSSADUDVAULDY UTVSSADD1D0:D 1
K3 2 Personas UWALDU 10 KEd 20 (Lu:th31AS9:a51001NNFULENa AU UAdADIWCUUNLNY
uINduMdAovns
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What Are Negative Personas?

91nNNa10TU Buyer Persona AnanmNisidavms Hépanmituaaun@ FonasvAudnufio
negative HSD “exclusionary” AD Persona ﬁlS‘lIU'c‘iaomSﬁ:a:ZFi'mLfluqﬂﬁ1

(Hoeivudv Persona Us:ianiiku nduaundnuduintudumbiausnisuavary, Unidsun
AovnmisAun31dpyaliarnsigviu K3oanAALAgEDIUMTULAD (R:TLTABDEN)
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How Can You Use Personas?

Tagun@inda U Personas 9:308tRIS9:09nduUAUNdavMsrMsaalaiusalsga nauanm
(HoevIEU unuAts1v:av Email anAmMnnAutugiudayals 1S1a11sadvdiuaHInauanAIs L
a:nau Personas lagLlipH1D:ugNMUNAUUDY Personas oanlU

fNATUDLDaIND:a310 Negative Personas 2:MIRLSIWUAIWEWISATUEIUUDVAISHT Segment

Alidiouns Tags:uud:uenNaURTLIEIUKUgaNTU BumsignnduoanuID:MiRLSY 1H1du
AunutuMsHl Lead ua: aunutunisKianal aaavlaady
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How Can You Use Personas? (continued)

LJDLS1SOU Persona WWNIUAU Jv9s83a (lifecycle
state) H$pov9sAtASAUIaAUKTVDETUIVISEUUDY
ANsUg (sales cycle) 3v Buyer Personas RiH
ATUAIUISDYONGU ua:ldguunadIwiaasoun
godu
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How Do You Create Buyer Personas?

Buyer Personas §nasiouioinnisiiAuA33dg, LUUdDUNIU KSadumuad nduldisunguoy
Atu TagAdsAv:soUAUNVanA1 AUAMa31D:10uanm ta:AUADEUDNNEUTIUUDVYAUDIDVANS
uGiAgvtRiALINALIAgVAUNGUANANLSIADIMS

dotuliludouuzthdHsumsiauvdoayanddutwan:as1o Personas uapvAgU

«  Jumunianmuavanulii:tdudariKEaTnsAWN IWaAUH MUK dUTANUSENDE VTS
AUdUAHSDUSMSUDVATU
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How Do You Create Buyer Personas? (continued)

QongiudoyatuavAns Quudltiuudvuda:AudinissudayanisImiu Kéaautodoyanis
rmduBula (Content Offer, Blog)

« Wasasouuuwasuuubulsd WwasuldulwaliudayandAtyuav Personas (ADagolsu
YUNQUDVDVANS, K3Dawisamuiiv Social Media R Personas 1314
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HOKHUUDYWgUAANA
fvIuAUSUNIGULT 10 U TagiSuAudINREIsINUNYAAA
ucivvuuaddan 2 Au 39 10 YdU ua: 8 UdU

BACKGROUND

Job? Career path? Family?

LWAHTJY

21g 30-45
DEMOGRAPHICS s195U 840,000 doll

Male or female? Age? Income? Location?

agioFgRBIULTDY

SnAdIWava

IDENTIFIERS IRgIuApENSDVAURTNSITILIK

Demeanor? Communication preferences?
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GOALS

Primary goal? Secondary goal?

CHALLENGES

Primary challenge? Secondary challenge?

WHAT CAN WE DO

... to help our persona achieve their goals?
.. to help our persona overcome their challenges?

tHwunviudAdwguua:aadtyrsl Turnover
ADYYIULIHADAUNNKUNELA-NISIOULAND

MnnogvtRlasstddoeiRulana
awsausullagunvovAnSIKtS Software ULA

dovnsAdIUa:adNaUIslUMSIaMISToyYauDIWUINVIULWEVALGED
ADUSOUS:UUNNHUNELA:MSIOUDEALA8IAU
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“Tuda1Av:aauviuwinVIuiKL TagdoyauIvINKalea s:uu”
“199UtUHIKUNTOAUMSWCUUN Software AULWUNSU”

REAL QUOTES

About goals, challenges, etc.

AvdaNJayanvHUQY:gruR8TUAUS:UUTHL

COMMON OBJECTIONS 9 JulidavnsAdaauAUNVDVANSLAEIAUMSIS Software (DIRLIT

Why wouldn’t they buy your product/service?
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wauuls:uumsvanistoyavovrigunna

MARKETING MESSAGING

How should you describe your solution
to your persona?

ISNRAIUNISIUNMSTIBTDYADINS:VULA 1AzEIESIUDEAIUEQINIEDD
mMsausUWUNVIULWBIRWUNVIUTHLaWUsSarvIuldag1vsials)
ELEVATOR PITCH

Sell your persona on your solution!
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Your Turn!
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BACKGROUND

Job? Career path? Family?

DEMOGRAPHICS

Male or female? Age? Income? Location?

IDENTIFIERS

Demeanor? Communication preferences?
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GOALS

Primary goal? Secondary goal?

CHALLENGES

Primary challenge? Secondary challenge?

WHAT CAN WE DO

... to help our persona achieve their goals?
... to help our persona overcome their challenges?
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REAL QUOTES

About goals, challenges, etc.

COMMON OBJECTIONS

Why wouldn’t they buy your product/service?
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MARKETING MESSAGING

How should you describe your solution
to your persona?

ELEVATOR PITCH

Sell your persona on your solution!
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