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ROLE (บทบาท) 

• คุณทํางานอะไร และอยู่ในตําแหนง่ใด 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 

............................................................................................................................................................................................................................................. 
 

• วิธีการทํางานของคุณเป็นอย่างไร 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 

............................................................................................................................................................................................................................................. 
 

• ตามปกติแล้ว คุณต้องทําอะไรบ้างในแต่ละวนั 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 

............................................................................................................................................................................................................................................. 
 

• คุณจําเป็นต้องใช้ทักษะใดบ้างในการทํางาน 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 

............................................................................................................................................................................................................................................. 
 

GOAL (เป้าหมาย) 

• งานทีคุ่ณต้องรับผิดชอบคืออะไร 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 
 

• อะไรคอืความหมายของคําว่าประสบความสําเร็จของคุณ 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 

.............................................................................................................................................................................................................................................
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CHALLENGES (ความท้าทาย) 

• ความท้าทายทีย่ิ่งใหญ่ทีสุ่ดของคุณคืออะไร 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 
 

• คุณคิดว่าจะทําอย่างไร เพ่ือเอาชนะความท้าทายเหล่านั้น 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 
 

COMPANY (บริษัท) 

• บริษัทที่คุณทํางานอยู่ ทําเก่ียวกับด้านใด 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 
 

• ขนาดของบริษัทของคุณคือเท่าไหร่ (วัดจากรายได้ หรือ จํานวนพนักงาน) 
.............................................................................................................................................................................................................................................
............................................................................................................................................................................................................................................. 
 

WATERING HOLES 

• คุณศึกษาหรือเรียนรู้เก่ียวกับข้อมูลใหม่ๆ  เพ่ือไว้ใช้สําหรับงานของคุณอย่างไร 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 
 

• คุณอ่าน “ส่ือส่ิงพิมพ์” หรืออ่าน “ส่ืออิเล็กโทรนิกส์” 

.............................................................................................................................................................................................................................................

............................................................................................................................................................................................................................................. 
 

• Social Network ทีคุ่ณเล่น มอีะไรบ้าง (Facebook/Twitter/Instagram/อื่นๆ) 
............................................................................................................................................................................................................................................. 
............................................................................................................................................................................................................................................. 
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PERSONAL BACKGROUND (ประวัติส่วนตัว) 

• อายุ ................... ปี 

• ครอบครัว (โสด/แต่งงาน/มลีูก) ...................................... 
• การศึกษา ...................................... 

 

SHOPPING PREFERENCES (ส่ิงที่ชอบทําเวลาซ้ือสินค้า) 

• เวลาซื้อสินค้า คุณจเลอืกวิธีใดเมื่อต้องการติต่อกับผู้ขาย พร้อมเหตุผล 

(เช่น โทรศัพท,์ อีเมล,์ เจอตัวจริง) 
.............................................................................................................................................................................................................................................
............................................................................................................................................................................................................................................. 
............................................................................................................................................................................................................................................. 
 

• คุณใชอ้ินเตอร์เน็ตในการค้นหาสินค้าและแหล่งขายสินค้าใช่หรือไม ่? 

ถ้าใช่ คุณคน้หาข้อมูลของสินค้าเหล่านัน้อย่างไร ? โดยใช้เว็บอะไรในการคน้หา (เช่น google) 
.............................................................................................................................................................................................................................................
............................................................................................................................................................................................................................................. 
............................................................................................................................................................................................................................................. 
............................................................................................................................................................................................................................................. 
............................................................................................................................................................................................................................................. 
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ติดต่อ บริษัทเรา 

เพ่ือทํา Buyer Persona ให้ท่านได้ 

Tel (Office) : 081-550-2580 

E-Mail : panita.c@cipher.co.th 

(Panita Charoenpongsuk) 
 

mailto:panita.c@cipher.co.th
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